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% The International Consumer Protection and Enforcement Network (ICPEN).

¥ “]CPEN. Memorandum on the establishment and operation of the international consumer protection and enforcement network.” 2016,
Retrieved from
https://www.icpen.org/sites/default/files/201708/Memorandum_on_the Establishment and Operation_of ICPEN_2016.pdf, p 2. last
visited on jun 23,2023
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' “Designer brand outlet’ website suspended’’, ACCC, Australian Competition and Consumer Commission, Dec 16,2022,

https://www.accc.gov.au/media-release/designer-brand-outlet-website-suspended. last visited on Mar,11,2023
%2 Committee on Consumer Policy (CCP).

** _ ICPEN, op. cit. 2019.
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* _ EC Regulation No 2006/2004 on cooperation between national authorities responsible for the enforcement of consumer protection

laws (2006) OJ L 364/1. 2006.
- EU Regulation 2017/2394 on cooperation between national authorities responsible for the enforcement of consumer protection laws
and repealing Regulation (EC) No 2006/2004 (2017) OJ L, 345/1. 2017.
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*8 Ficks .Erik, “New EU rules on e-commerce — wider powers for European consumer authorities and enhanced rights for consumers

shopping online (part IT)”, Roschier, 2022, p 27.

** The Consumer Rights Directive 2011/83/EU (CRD).

% The EU Directive on Unfair Commercial Practices 2005/29/EC.

%! The Geo-blocking Regulation (EU Regulation 2018/302).

%2 EU Directive on better enforcement and modernisation of EU consumer protection (2019/2161/EU).
3EU Consumer Protection Cooperation Network (CPC).

% European Consumer Centre Network (ECC-Net).
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% The Association of Southeast Asian Nations (ASEAN).

% «Austrade and DFAT”, Why ASEAN and Why Now, 14 August 2015, dfat.gov.au/aboutus/publications/Documents/why-asean-and-
why-now.pdf.

" Yean T.S. and Das, S.B. Introduction: Economic Interests and the ASEAN Economic Community in T.S. Yean and S.B. Das (eds.),
Moving the AEC Beyond 2015: Managing Domestic Consensus forCommunity-Building. Singapore, ISEAS Publishing, 2016.

% WTO-plus

% Free Trade Agreements (FTAS).

% Bungenberg M. Griebel, J. Hobe S and. Reinisch A (eds.), International Investment Law. (Hart, 2015). 283-303.
8 Mik E., Legal and Regulatory Challenges to Facilitating E-Commerce in ASEAN, in ASEAN LAW IN THE NEW REGIONAL
ECONOMIC ORDER: GLOBAL TRENDS AND SHIFTING PARADIGMS,At 342. Pasha L. Hsieh & Bryan Mercurio eds., (2019), p15.
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6 ““‘Google Privacy Policy,” ASEAN Economic Community Blueprint, ASEAN, 2015,
https://www.asean.org/wpcontent/uploads/images/archive/5187-10.pdf. last visited on apr 3,2023
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Abstract

Protecting the rights of consumers is one of the values and norms of human societies, which is
supported by the legislators of different countries. The question raised in this article is the role of
international and regional organizations in the promotion and upgradation of consumer rights. In
response, the function of transnational organizations can be divided into two sub-groups, international
organizations, and regional ones, each of which can refer to the document approved regarding
consumer rights, prepare hard (enforceable) legal documents, or soft (advisory) legal documents.

United Nations guidelines based on the seven fundamental principles of consumer rights systems
include; supporting the health and safety of consumers, and their economic interests, providing
sufficient information to consumers, educating consumers, giving consumers access to adequate
compensation tools, creating consumer associations, and consumer participation in the process of
decision-making and sustainable consumption, and the European Union among the consumer
institutions has created the most advanced monitoring system for consumer protection at the global
level so far.

keywords: protection of consumers, United Nations, international documents, regional organizations,
European Union, international law
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