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ABSTRACT

Protecting the rights of consumers is one of the
values and norms of human societies, which is
supported by the legislators of different countries.
The question raised in this article is the role
of international and regional organizations in
the promotion and upgradation of consumer
rights. In response, the function of transnational
organizations can be divided into two sub-
groups, international organizations, and regional
ones, each of which can refer to the document
approved regarding consumer rights, prepare hard
(enforceable) legal documents, or soft (advisory)
legal documents. United Nations guidelines based
on the seven fundamental principles of consumer
rights systems include; supporting the health and
safety of consumers, and their economic interests,
providing sufficient information to consumers,
educating consumers, giving consumers access to
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adequate compensation tools, creating consumer associations, and consumer
participation in the process of decision-making and sustainable consumption,
and the European Union among the consumer institutions has created the most
advanced monitoring system for consumer protection at the global level so far.
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[Extended Abstract]

Protecting the rights of consumers is one of the values and norms of human
societies, which is supported by the legislators of different countries.
The question raised in this article is the role of international and regional
organizations in the promotion and upgradation of consumer rights. In response,
the function of transnational organizations can be divided into two sub-groups,
international organizations, and regional ones, each of which can refer to the
document approved regarding consumer rights, prepare hard (enforceable)
legal documents, or soft (advisory) legal documents.

The concept of sustainable consumption was included in the United Nations
guidelines on consumer protection to improve the worlds ecological system.
Incorporating this aspect of sustainability reveals a new concept of consumer
empowerment. In addition to the right to support, the consumer must assume
certain responsibilities to promote a clean and healthy environment.

The notable fields of energy, public services, and tourism are among the
challenges of implementing the UN guidelines. The United Nations, as the
representative of government, acknowledges the differences in the world and
does not demand the mandatory coordination of consumer rights.

United Nations guidelines based on the seven fundamental principles of
consumer rights systems include; supporting the health and safety of consumers,
and their economic interests, providing sufficient information to consumers,
educating consumers, giving consumers access to adequate compensation tools,
creating consumer associations, and consumer participation in the process of
decision-making and sustainable consumption.

United Nations Conference on Trade and Development (UNCTAD) is
responsible for creating a forum for intergovernmental dialogue and conducting
research, policy analysis, and data collection, providing technical assistance
to developing countries in the field of consumer rights. As the person in
charge of revising UN guidelines, UNCTAD aims to establish a permanent
intergovernmental group consisting of legal experts to conduct research
and analysis of policies and negotiations and provide technical assistance to
developing countries.

The platform of the International Consumer Protection and Enforcement
Network (ICPEN) as the only executive body, has a superior design that allows
easy reporting of international fraud online. And submits complaints related
to cross-border transactions online. This network is an informal way to create
a pathway for cooperation between consumer protection authorities and a
forum for multilateral dialogue. Icpens main purpose is to act against cross-
border marketing misbehaviors by traders. Encourage businesses participating
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in the digital market to ensure standard contractual terms and conditions and
marketing practices comply with consumer rights.

Economic Cooperation and Development Organization created a forum
where governments can take steps to share experiences and find solutions to
common problems, and support and empower consumers. The Consumer Policy
Committee of the Organization for Economic Cooperation and Development
has a focus on electronic commerce and digital consumer empowerment and
plays an active role in the promotion, development, and innovation of relevant
concepts.

The European Union among the consumer institutions has created the most
advanced monitoring system for consumer protection at the global level so far.
The European Union is constantly updating consumer protection directives and
requires national agencies to have joint investigative and executive powers,
share information and ask their counterparts and other EU member to state
action plans. The EU aims to achieve high levels of consumer protection at
the pan-European level and strengthen the internal market. This network has
created the most advanced monitoring system for consumer protection in the
world so far, to the extent that it has applied punishment in some guidelines.
These punishments are in the form of fines. It may be up to 4% of the trader's
annual turnover in EU Member States or €2 million if the trader's turnover is
not available.

New individual solutions, such as the right to access compensation for
consumers who have been harmed by unfair trade practices have been foreseen.
In the European Union's consumer Code of conduct, there is a 14-day period for
changing one's mind about online remote purchases. Also, in another directive
of the EU, there are regulations on geographical discrimination so that goods
and services can be provided to consumers regardless of nationality, religion,
race, etc.

ASEAN to improve consumer protection, high-level principles (8 principles)
were considered soft laws which are not binding and is the first developing
region that is currently working on an e-commerce legal framework, and its
purpose is to create a single market and protection base to promote e-commerce
and facilitate foreign investment through the provision of intermediary services.
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