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Abstract

Pharmacists, especially those acting as the responsible pharmacist in community pharmacies, play a
key role in protecting public health and ensuring safe medication use. With advances in pharmaceutical
science and more complex processes of prescribing, preparing, and dispensing medicines, their legal
responsibilities have become broader. A responsible pharmacist may face civil, contractual, or
disciplinary liability, either for negligence or for strict liability when a defective drug or lack of clear
information harms patients. This article compares the civil liability systems of Iran and England,
focusing on the pharmacist’s role in both causing and preventing legal claims. It reviews core rules on
non-contractual liability, regulations, professional standards, and selected case law in both countries.
Practical examples and prevention strategies, such as error reporting, accurate documentation, and
professional behavior standards, are also discussed. The study finds that Iran faces gaps in defining the
legal status of responsible pharmacists, in providing effective enforcement, and in preventive measures,
leaving professionals with unclear protections. In contrast, England’s strong regulatory structure, led
by the General Pharmaceutical Council (GPhC), sets clear standards, creating both accountability and
legal support for pharmacists. The comparison shows that Iran could benefit from clearer regulations,
better risk management, and stronger systems to promote patient safety and public trust in pharmacy
services.

Keywords: Responsible Pharmacist, Civil Liability, Health Law, England, Iran
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